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Düren, in 2025 

 
machine translated 
 
Natural gas conversion – appointment scheduling 
Consumption point: [please refer to the original letter]  
Order number: [please refer to the original letter] 
 
Dear Sir or Madam, 
 
Some time ago, we informed you about the upcoming conversion of the 
natural gas supply from L-gas to H-gas. This is required by law and 
regulated in Section 19a of the Energy Industry Act (EnWG). The 
conversion is necessary to ensure your natural gas supply in the long 
term. As the network operator for Düren and Merzenich, we, 
Leitungspartner GmbH, are responsible for this conversion. 
 
What will be done? 
As part of this changeover, all gas appliances installed in your home 
must be adapted to the new gas quality. To do this, the first step is to 
record all gas appliances (e.g. boilers, gas cookers, hot water boilers, 
etc.) located in your house, flat or business. 
  
The responsible technician will record the data from the type plate, take 
exhaust gas measurements and photos of the gas appliances and the 
installation room. Finally, the technician will affix a status sticker (e.g. 
‘Gas appliance recorded’) to the gas appliance. This sticker must not be 
removed! Please allow approximately 45 minutes per appliance for the 
gas appliance data to be recorded. The survey is, of course, free of 
charge for you. We have scheduled the following appointment for the 
survey of your appliance data: 
 
[Please refer to the original letter for the date and time] 
 
If you are unable to attend on this date, please contact our free natural 
gas hotline on 02421 / 4865 - 666 in good time to reschedule. 
Alternatively, send us an email with your contact details to 
egu@leitungspartner.de. 
 
How can you prepare for the appointment? 

Ihre Kontaktdaten zur Erdgasumstellung 
 
Unser Zeichen: EGU 
Name: Team Erdgasumstellung 
Telefon: 02421 / 4865-666 
Erreichbarkeit: Mo. – Fr. 08:00 – 18:00 Uhr 
E-Mail: egu@leitungspartner.de 

Leitungspartner GmbH, Postfach 10 12 06, 52312 Düren 
 

 

mailto:egu@leitungspartner.de
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Please remove all objects in the vicinity of the gas appliances by the 
specified date so that the data can be recorded quickly and easily. 
Please also have all documents ready that may be helpful in identifying 
your natural gas appliances. 
 
How can you be sure that the right technician will ring your 
doorbell? 
We have commissioned external service providers to collect the gas 
appliance data. You can find out who they are in the attached flyer on 
safety. The employees will identify themselves unsolicited with an ID card 
and a PIN number created personally for you. 
 
Your individual PIN number is: [see original letter]  
 
 
Please only let in people who show their ID card without being 
asked and give the correct PIN number. If in doubt, please contact 
our hotline on 02421 / 4865 - 666. 
 
For owners/landlords or property managers: If your building/property 
has central gas-powered systems located outside the flats, we ask that 
you be on site at the specified property on the announced date or appoint 
a representative/key holder to do so. 
 
For tenants: If there are gas appliances in your flat, please be on site at 
the announced time and let the technician in. This also applies if the gas 
appliances are not your property. 
 
Please also note the additional safety information in the enclosed flyer. If 
you have any questions, please call us on  
02421 / 4865 - 666. 
 
Important note: 
Please ensure that your natural gas appliances are in proper working 
order. If necessary, arrange for maintenance by your installer before the 
survey date, as we are not permitted to carry out any other work on your 
appliances during the course of our work. 
 
If your gas appliance malfunctions after our technician's visit, please be 
sure to contact our natural gas hotline on 02421 / 4865 - 666. If you 
instead hire an installer of your choice to repair the fault, your costs 
cannot be covered by Leitungs-partner GmbH. 
 
Further information on the natural gas conversion can be found on our 
website at: www.erdgasumstellung-dueren.de or at 
 
            www.erdgasumstellung-merzenich.de. 
 
Thank you for your support! 
 
Kind regards 

http://www.erdgasumstellung-merzenich.de/
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Your natural gas conversion team at Leitungspartner GmbH 


